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The Dorset Gypsy Roma and Traveller (GRT) Advocacy Project

GRT Welfare Benefits Support Worker – Job Description and Person Specification

Overall purpose of role

The appointed person will be employed by Citizens Advice Central Dorset.
Their main aim will be to provide welfare benefit support to all the advocacy workers under the Gypsy, Roma and Traveller project.

Context

The Dorset GRT Project started in 2024 and is a partnership project between Citizens Advice Central Dorset, Kushti Bok and Citizens Advice Bournemouth, Christchurch and Poole. The aim of the project is to provide information, advice and support to Gypsy, Roma and Traveller communities (GRT) in Dorset and Bournemouth, Christchurch and Poole (BCP). The project also aims to raise awareness on the issues faced by Gypsy, Roma and Traveller (GRT) communities locally and nationally. 

This project builds on a pilot partnership project between Citizens Advice Central Dorset  (CACD) and Kushti Bok which brings together Citizens Advice, with its expertise in providing information and advice on a range of subjects, with Kushti Bok, a Dorset based charity made up of Gypsies, Travellers and others who have strong links with those communities, and which aims to give a voice to the Gypsies and Travellers of Dorset. 
If you would like to know more about information about Kushti Bok and the work they’re doing locally, please visit their website: https://www.kushtibokdorset.co.uk/ 

Welfare Benefits Caseworkers

Overview

To support and deliver Welfare Benefit Advice across Dorset and BCP areas. We are looking for enthusiastic caseworkers who will join an existing team to ensure delivery of service specifications, targets and quality standards for the GRT Service.
The Welfare Benefit support worker will provide a high quality advice service in 
support of the advocacy works who will be out in the community connecting with clients.  The post holder will provide welfare benefit knowledge and support to the advocacy worker with some contact with clients as required.  
The successful candidate will have previous experience of delivering welfare benefit advice and will be based in our Dorchester office.
Responsible to: GRT Project Manager
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Casework

· maintain and progress casework
· passionate commitment to and good working knowledge of providing high-quality welfare benefits and casework support to people in need
· accessing charitable grants to support clients
· liaising with statutory and voluntary agencies to meet the individual needs and those of the GRT community 
· be an effective communicator
· be able to listen and respond appropriately both to clients and other related professionals
· have a commitment to excellent customer care
· have a natural telephone manner, empathy, compassion, and warmth
· work closely with other team members to respond and manage demand
· provide quality casework and advice, to assist clients to access their entitlement to welfare benefits and other sources of financial help, up to and including tribunal work
· provide support and training to other members of the team
· provide advice as required by telephone and email as required by the advocacy workers
· support Citizens Advice’s research and campaign work by providing case studies and feedback on issues of concern 

Team Support

· Provide support to the rest of the team to an agreed level depending on your experience and expertise.
· Contribute to the quality assurance of the advice and cases given by the team.
· Provide feedback on ongoing cases and provide examples of case studies.
· Work with other team members to respond and manage referrals and enquires
Professional Development

· Keep up to date with current training requirements as required by National Citizens Advice, the local office and the GRT community
· Read relevant publications
· Attend internal and external meetings on training as agreed with the line manager
· Prepare for and attend supervision sessions/team meetings/management team meetings as appropriate

Other duties and responsibilities

· Carry out any other tasks that may be within the scope of the post to ensure the effective delivery and development of the service
· Demonstrate commitment to the aims and policies of the Citizens Advice service
· Abide by health and safety guidelines and share responsibility for own safety and that of colleagues

Person Specification

· Substantial recent advice work experience, in a range of subject areas, including Debt, Housing, Employment, Health etc.
· Demonstrable knowledge of welfare benefits including those related to disability and sickness benefits, including experience of preparing for tribunals.
· An ordered approach to casework and an ability and willingness to follow set procedures concerning casework and file management.
· An understanding of the issues facing people of marginalised communities.  
· Good oral communication skills. 
· Ability to communicate effectively in writing with particular emphasis on negotiation and representation skills when working directly with the DWP
· Ability to work with a wide cross section of the public.
· Numeracy to the levels required in the tasks.
· Ability to work without close supervision, to prioritise own work and meet deadlines.
· Skills in word processing including the Google Suite.
· Flexible approach and willingness to work as part of a team.
· Willingness to undertake training, professional development and gain an understanding of the GRT community.
· An understanding of and commitment to the Aims and Principles of the CA service and its Equal Opportunities policies.
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